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not addicted to substances which might impede their performance
on the job. It is a highly contentious issue in CSR. It appears legit-
imate in cases where a job has the potential to do harm and where
drugs can directly be causes of employees’ underperformance or dys-
function. Critics though argue that these tests normally provide an
employer with far more information about her/his employee then
s/he actually needs, and thus represents a breach of — privacy. The
latter applies particularly in cases where the use of recreational drugs

has only limited influence on employees’ performance.

Dirk Matten

DUE DILIGENCE

— Risk management

In terms of CSR, due diligence refers to the process of investi-
gating, identifying and quantifying material (financially significant)
social, environmental and ethical risks and liabilities associated with
an organisation’s activities prior to carrying out a major financial
transaction, most notably a corporate merger, acquisition, valuation
or stock market listing.

Typical material issues which may be identified during a CSR
due diligence study include:

e Environmental risks or liabilities, e.g. the existence of con-
taminated land and hence the potential costs of clean-up
obligations;

e Health risks or liabilities, e.g. the economic impact of high levels
of — HIV/AIDS or tuberculosis among employees;

e Community risks or liabilities, e.g. reputational damage or litiga-
tion costs due to conflict with local communities or health and
pollution impacts; and

e FEthical risks or liabilities, e.g. inflated transaction costs and eco-
nomic inefficiencies due to the prevalence of — corruption in
the sector or country.



EARTH CHARTER

Among the most widely accepted CSR guidance for conducting
due diligence investigations is ISO 14015:2001 on Environmental
Assessment of Sites and Organisations. This international standard
provides guidance on how to conduct an environmental due dili-
gence investigation through a systematic process of identifying
environmental aspects and environmental issues and determining,
if appropriate, their business consequences. ISO 14015 also covers
the roles and responsibilities of the parties to the assessment (the
client, the assessor and the representative of the assessee), and the
stages of the assessment process (planning, information gathering

and validation, evaluation and reporting).

Wayne Visser

DUE PROCESS

— Employee rights, Labour relations

EARTH CHARTER

B www.earthcharter.org

The Earth Charter is a widely recognised, global consensus state-
ment on ethics and — values for a sustainable future. It has been
tormally endorsed by over 2400 organisations, including global insti-
tutions such as UNESCO and the World Conservation Union
(IUCN). The Charter is a declaration of fundamental principles for
building a just, sustainable, and peaceful global society for the 21st
century.

Created by the largest global consultation process ever associated
with an international declaration, endorsed by thousands of organi-
sations representing millions of individuals, the Earth Charter seeks
to inspire in all peoples a sense of global interdependence and shared
responsibility for the well-being of the human family and the larger
living world. The Earth Charter is an expression of hope and a call

to help create a global partnership at a critical juncture in history.
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DESCRIPTION

This is the world's first complete reference on CSR, compiled by the Institute for Corporate Culture Affairs (the ICCA). The entries have been written by leading experts, leading global thinkers
and CSR practitioners. The reference also lists and describes the most important organizations and landmarks in the field of CSR. The book comprises 339 terms, which are split into core
concepts, key words and definitions to form the standard reference for managers, academics, teachers, students, officials and volunteers in the field of CSR. This is a timely and innovative
contribution to the field of Corporate Social Responsibility; the definitive terminology reference on CSR, business society relations and the organizations and standards in the field.

CONTRIBUTORS

Jan Aart Scholte | Charles Ainger | Jane Batten | Jem Bendell | David Birch | Mick Blowfield | Jorge E. Reis Cajazeira | Jenny Cargill | Archie Carroll | Jonathan Cohen | Rebecca Collins |
Susan Coté-Freeman | Polly Courtice | Aron Cramer | Andrew Crane | Bruce Davidson | Theo De Bruijn | Duncan Duke | Dermot Egan | John Elkington | Ruth Findlay-Brooks | Ed Freeman |
Aron Ghebremariam | Kate Grosser | Lars Gulbrandsen | Stirling Habbitts | David Halley | Stuart Hart | Axel Haunschild | Kai Hockerts | Kara Hartnett Hurst | Jennifer lansen-Rogers | Paula
Ivey | Matt Jeschke | Aled Jones | Paul Kapelus | Mervyn King | Debbie Kobak | Philip Kotler | Harriet Lamb | Melissa Lane | Kelly Lavelle | Zoe Lees | Margaret Legum | Deborah Leipziger |
Klaus Leisinger | Mark Line | Hunter Lovins | Steve Lydenberg | Antoine Mach | Daniel Malan | Petrus Marais | Dirk Matten | Malcolm MclIntosh | Mark Milstein | Anupama Mohan | George
Molenkamp | Johann Méller | Valli Moosa | David Murphy | Judy Muthuri | Jane Nelson | Karsten Neuhoff | Jan Noterdaeme | David Nusshaum | David Owen | John Owen | Ken Peattie | Mike
Peirce | Manfred Pohl | Chris Pomfret | Jonathon Porritt | Scott Reynolds | Klaus Richter | Mary Robinson | Dick Robson | Catherine Rubbens | John Sabapathy, Andreas Scherer | Katharina
Schmitt | Maria Sillanpa | Erik Simanis | Tim Smith | Telita Snyckers | Laura Spence | Bjorn Stigson | Satish Sule | John Tedstrom | Nick Tolhurst | Hugo Vergara | Wayne Visser | Sheila Von
Rimscha | Nicki Websper | Richard Welford | Peter Wilkinson | Emma Wilson | Franziska Wolff | Donna Wood | Stephen Young | Betsy Zeidman

TERMS

3 Rs | Accountability | Accounting | Accreditation | Activism | Advertising | Affirmative action | Africa | Agricultural sector | AIDS | Air pollution | Animal rights | Animal testing | Animal welfare |
Anti-capitalism | Anti-globalisation | Asia | Assurance | Auditing | Australia | Automotive sector | Banking sector | Base of the Pyramid model | Benchmarking | Best of class investing | Best
practice | Biodiversity | Bioremediation | Black economic empowerment | Bluewash | Boycotts | Branding | Bribery | Business case | Business ethics | Carbon balance | Carbon credits | Carbon
funds | Carbon neutral | Carbon offsetting | Carbon sink | Carbon tax | Carbon trading | Cause-related marketing | Certification | Charity | Chemicals sector | Child labour | Civil regulation | Civil
society organisations (CSOs) | Clean technology | Cleaner production | Climate change | Codes of conduct | Codes of ethics | Codes of practice | Common good | Community development |
Community investing | Competitive advantage | Conflict of interest | Conservation | Consumerism | Consumer rights | Continual improvement | Corporate affairs | Corporate citizenship |
Corporate communication | Corporate culture | Corporate environmental management | Corporate foundation | Corporate governance | Corporate history | Corporate responsibility | Corporate
social entrepreneur | Corporate social investment | Corporate social opportunity | Corporate social performance (CSP) | Corporate social responsibility (CSR) | Corporate social
responsiveness | Corporate sustainability | Corporate volunteering | Corruption | Cradle-to-grave | Cultural issues | Developing countries | Development | Digital divide | Discrimination |
Diversity | Donations | Donors | Downsizing | Drug and alcohol testing | Due diligence | Due process | Earth Summit | Eco-efficiency | Eco-friendly products and services | Eco-labelling |
Ecological footprint | Economically targeted investment | Eco-subsidies | Ecosystem degradation | Eco-taxation | Eco-tourism | E-learning | Emerging markets | Emission trading | Employee
rights | Employee volunteering | Empowerment | Energy management | Engagement | Environment | Environment, health and safety (EHS) | Environmental accounting | Environmental
auditing | Environmental champions | Environmental due diligence | Environmental entrepreneurship | Environmental excellence | Environmental impact assessment (EIA) | Environmental
liabilities | Environmental management | Environmental management system (EMS) | Environmental movement | Environmental reporting | Environmentally friendly products and services |
Equal opportunities | Equity | Ergonomics | Ethical consumption | Ethical decision-making | Ethical investment | Ethical sourcing | Ethics | | Ethics officer | Europe | Executive pay | Externalities
| Factor four / Factor ten | Fair trade | Financial services sector | Food and beverage sector | Forensic accounting | Foundation | Fraud | Gaia hypothesis | Gender issues | Genetically modified
organisms (GMOs) | Geographical information systems (GIS) | Global commons | Global governance | Globalisation | Global warming | Governance | Green consumerism | Greenhouse gases
| Green marketing | Green movement | Greenwash | Hazardous waste | Health | Health and safety | HIV/AIDS | Human rights | Human security | Hydrogen economy | Impact assessment |
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